
       
 

 

 

                     
 

Completing Gender Identity & Diversity Course – Registration Instructions 

 

IMPORTANT: Registration is a multi-step process: You need to first create an account providing 

an e-mail address, password and security question.  Upon creating an account, the system will then ask 
you to add a member to the account.  Please be advised that in this process, you will be adding the 
MEMBER who will be completing the clinic to the account and therefore, would enter the name, date of 
birth and gender of that person.  (If you already have an account, you would start at Step 7 after clicking 
the link below.) 

STEP 1: CREATE AN ACCOUNT  

https://ehockey.hockeycanada.ca/ehockey/Account/login.aspx  

Note: If you have an eHockey account skip to Step 9. (If you completed the HU-Online course 
you would already have an account.) This is a different account then any other program. (I.E 
Respect in Sport or Trainers Course) 

 
STEP 2.   OUTLINE OF CREATING AN ACCOUNT 
On the following screen, you must ensure that you read all of the information as it will explain the process 
for creating an account. After it has been read, click on the box at the bottom of the page that indicates 
that “I have read the steps above …” and click on CONTINUE. 

 

 

 

 

 

 

 

 



       
 

 

 

                     
 

STEP 3. CREATE YOUR ACCOUNT 
On the following screen, you will be prompted to enter your e-mail address, select a password for future 
logins and complete a security question. Please ensure that you retain this information as you will need it 
to login again in the future.  
 

 

 

 

 

 

 

 

 

 

 

 

STEP 4.  FIND MEMBER TO ADD TO YOUR ACCOUNT (I.E. THE PERSON TAKING THE 
CLINIC) 
The next screen will require you to search for the clinic participant’s information. If they have previously 
participated in the ALLIANCE (i.e. as a coach, player, etc.) or previously attended a clinic their member 
information should be found.  
When searching for the name, please use CAPITAL LETTERS. It is also important that you use the proper 
name when completing the search (i.e. James vs. Jim, Thomas vs Tom, etc.).  If that search does not turn 
up the information, then try the abbreviated name.  

 

 



       
 

 

 

                     
 

STEP 5.   ADD MEMBER TO ACCOUNT 
Upon confirmation that you have found the correct member record, click on SELECT.  On the next screen 
you will confirm again that you wish to add this person to your account (this person meaning the person 
who will be attending the clinic).  
*If you have been able to find the correct record, please proceed to step 12, otherwise continue to Step 9.  

 

 

 

 

 

 

 

 

 

 

 

 
STEP 6. IF YOU COULD NOT FIND A MEMBER 

In the case where a member could not be found in the database, you will now need to create a 
member profile by selecting Ontario on the map of Canada.  Then on the next screen select the 
Branch to which you belong which is the OHF – click on the gold area. 



       
 

 

 

                     
 

 

 

 

 

 
 
 
STEP 7.  SELECT ASSOCIATION 
After selecting ALLIANCE HOCKEY, you will select the local Association to which you belong (i.e. Kitchener 
Minor Hockey, Stratford Rotary, etc.). It is important to note that all Associations for the province are 
listed on this page; it is easiest to do a search for your local Minor Hockey Association.  If you are unsure 
which local Association you belong to, select ALLIANCE HOCKEY.   
Important: DO NOT select HC-ALLIANCE as your Association.  
 
 
 
 
 
 
 
 



       
 

 

 

                     
 

 

STEP 8.  MEMBER PROFILE INFORMATION 
The next screen will require you to provide the member contact information, such as address, phone 
number, etc. Please note that you will not be able to advance to the next screen without filling in all 
mandatory fields, which are noted by a *.  
Remember, the profile you are creating is for the person who will be taking the clinic. 
 
Once the member profile has been created and added to your account, you can continue to sign up for a 
clinic by clicking on CONTINUE TO CLINIC SIGN UP FOR PARTICIPANT. 

 
 

 

 

 

 

 

 

 

 

 

 

STEP 9.  SELECT CLINIC 
Once the account and member profile are added to the account, you are now able to register for the clinic 
that you have selected.   
**IMPORTANT**:  
Close your internet browser, and then open it again inserting this link: 

https://ehockey.hockeycanada.ca/ehockey/ClinicDetail.aspx?cid=126232  



       
 

 

 

                     
 

STEP 10: DIVISION SELECTION 

After clicking on the link provided, you will see a page like the one below with details regarding the clinic.  
You will be asked to select the Applicable Hockey Division (i.e. Atom, Peewee, etc.); this is a mandatory 
field and you will not be able to continue to the next step without selecting something.  Please ensure you 
select the division of the team you will be working with this season.  Use the pull-down menu to select 
your appropriate division and then click NEXT. 

 

 
 



       
 

 

 

                     
 

STEP 11: ADD TO CART 

Add the clinic to your cart. Once you have added to your clinic you will not need to go to a new link  

https://www.ohfhnoheo.com/account/login  

 

STEP 12: LOG IN 

Use the same Log in as you just used to create your eHockey account. Once logged in, click on 
Module 1 to start the course. You need to complete Module 1 before completing Module 2.  

*Note* - Highly recommended that you complete this course on a home computer and on a 
Google Chrome or Firefox browser. Course can NOT be completed on a Ipad or Smartphone.  

 

 

If you continue to have issues please contact the Ontario Hockey Federation: 

http://www.ohf.on.ca/view/ohfmainsite/development/coaches-1/gender-identity-training  

Email: education@ohf.on.ca  




